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A Specialised Global Full Service Technology Solutions Provider

< ITC INFOTECH

Business-friendly Solutions

ITC Infotech is a specialised global full service technology
solutions provider, led by Business and Technology
Consulting. ITC Infotech’s Digitaligence@work infuses
technology with domain, data, design, and different delivery
models, to significantly enhance experience and efficiency,
enabling clients to differentiate and disrupt their business.

ITC Infotech’'s comprehensive solutions are being adopted
by clients to address critical business challenges. The
company has expanded its solutions portfolio, with home
grown tools and platforms for Big Data Management,
Cloud Migration and Devops Management; and has
crafted comprehensive solutions around Integrated Loyalty
Management, Trade Promotions Management, Shopper
Insights, Airline Solutions, Healthcare Analytics, Capital
Markets solutions, APl Management, Next-gen Retail PLM,
and Connected Services.

Specialised Domain Strengths across Select
Industries

® Consumer Goods & Retail
® Manufacturing

® BFS| & Healthcare

® Hi-Tech

@ Airlines & Hospitality

Embracing Future Readiness
Innovating with Speed

Emerging and converging technology trends continue
to disrupt businesses across industries globally. Digital
technologies are bringing in enormous transformation,
creating new platforms of commerce and enabling

hyperscale. This is impacting business models, processes
and talent management.

Clients are engaging with ITC Infotech to help them in
their Digital transformation journey. The company has
collaborated with multiple world leading businesses
in organising workshops to explore and identify areas
across their value chains for disruptive technology-led
interventions and innovations.

During the year FY17-18, ITC Infotech continued to
make significant investments to further strengthen its
Digital solutions & services portfolio, and enable clients
drive transformation across their enterprise. ITC Infotech
also consolidated its Data offerings and solutions into

a single line of business, offering clients significantly
differentiated end-to-end Data capabilities — from
Infrastructure, to Insights to Interventions — covering the
entire Data value chain.

Effective Alliances and Partnerships
Strong Partnerships with Alliances

ITC Infotech has strengthened its partnership with leading
ISVs (Independent Software Vendors) including PTC, SAP,
Oracle, Dassault Systems, Salesforce, Finastra, Adobe,
SunTech, Siemens and UiPath to name a few — these global
alliances will help ITC Infotech in accelerating market
traction and in developing digital solutions.

ITC Infotech’s annual technology innovation and co-creation
platform iTech continues to gain traction. In 2017, ITC
Infotech successfully concluded the third edition of iTech,
which ran two parallel tracks — a Startup Showcase and a
Codeathon. iTech 2017 received more than 3,500 entries for
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Digital Solutions Innoruption Center and
ThingWorx Co-Innovation Lab

@ [TC Infotech has launched a Digital Solutions
Innoruption Center and the ThingWorx® Co-Innovation
Lab in collaboration with PTC, a global provider

of technology platforms and solutions that helps
transform the way companies create, operate, and
service products.

@ Through this launch, ITC Infotech and PTC will
strengthen their longstanding collaboration to deliver
advanced digital solutions designed to unlock business
value across various industries, accelerated by rapid
convergence of the physical and digital worlds.

its Codeathon and 36 teams were shortlisted to create code
components for complex business applications. For the
Start-up Showcase, 15 startups were shortlisted from over
180 entries, to demonstrate solutions leveraging Artificial
Intelligence, Machine Learning, Cognitive Computing,
Automation, Deep Learning, Natural Language Processing
and Bots. The panel of judges comprised of business leaders
from ITC Infotech’s global clients, such as KONE, Sutter
Health and Woolworths, along with senior leaders from
various ITC businesses.

Highly Relevant to all Stakeholders
Clients, Employees and Alliance Partners

ITC Infotech remains committed to remain highly relevant
for clients, alliances and industry and to its employees,

in the Digital World.

The company’s strategy for growth is supported by four
distinct pillars — achieving Meaningful Scale, Future
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Readiness, Enhancing Profitability and building Institutional
Capabilities. Initiatives are underway to achieve the next
level of growth and position ITC Infotech as a leader in niche
areas and as an effective challenger in the Industry.

ITC Infotech is expanding its diverse workforce across

the globe to effectively meet the objective of becoming

a future-ready domain solutions led company of scale.
Creating a culture of innovation has been a key focus

area for the company. To foster innovation, the organisation
has devised multiple opportunities for employees to think
laterally while also providing avenues for employees to
pursue their passions. The company’s innovation-friendly
people culture and talent management practices have been
recognised across leading industry platforms.

@ ITC Infotech has been ranked a‘Leader’in the 2018
Global Outsourcing 100 report, for the 12" consecutive
year by IAOP (International Association of Outsourcing
Professionals).

m [TC Infotech has also been identified as a
‘Super Star of the Global Outsourcing 100'for its
‘Sustained Excellence’

¢+ [TC Infotech featured in ISG Provider Lens: ADM Quadrant
Report US 2017.

B The Report positions ITC Infotech as a
‘Product Challenger'in the following categories:

End-to-End Application Development &
Maintenance

Application Support & Maintenance
Application Testing
- ITC Infotech featured as a Product Challenger in

ISG Provider Lens: Managed Digital Workplace Services
US Quadrant Report 2017.





